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1. Log into your Family Access account: https://skyward-

gprod.iscorp.com/scripts/wsisa.dll/WService=wsedugarlandtx/seplog01.w 

 
2. Once you have logged in, you will click on the tab titled Student Info. 

 
3. Your child’s contact information will be displayed. If you need to update phone numbers, email address or 

emergency contacts, click on the link Request Changes for. 

 
4. The following menu options will appear. You can select Family Information, Emergency Contacts, or Add 

Emergency Contacts. In order to update the Family Address, you will need to provide the Data Clerk the updated 

Proof of Residency documentation.  
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5. You will make necessary updates in one of the following pop-ups depending on if you selected Family 

Information, Emergency Contacts, or Add Emergency Contacts. Once complete, you will click Save in order for 

the changes to take effect in Skyward.  

a. Family Information – Edit phone numbers or email address 

 
b. Emergency Contacts – Edit phone numbers, email address or delete emergency contact. 

 
c. Add Emergency Contact 

 

 


