
 
 

 

 

 

 

 

 

 
 

                                                     June 9, 2020 
 

  ADDENDUM #1, RFP # 338-20   
 

TELECOMMUNICATIONS SYSTEM PARTS AND SERVICE 
 

This addendum forms a part of the solicitation documents, modifies the original document as listed below, 

and is hereby made part of any pursuant award. Acknowledge receipt of this is addendum by returning the 

completed and signed form with the solicitation response. Failure to submit the addenda will be used as an 

evaluated factor. 

 

 

THE DATE AND TIME FOR SUBMITTAL OF RESPONSES IS UNCHANGED 

 

 QUESTIONS AND RESPONSES FOLLOWING 
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GARLAND INDEPENDENT SCHOOL DISTRICT 
 

PURCHASING DEPARTMENT 

501 SOUTH JUPITER ROAD 

Garland, Texas  75042 

972/487-3009 



 

# Question Answer 

1 All the part numbers in the voicemail section are no 

longer valid and refer to an 8.7 Port-based voicemail 
system. A port-based system is no longer sold. They 

now sell new voicemail systems based on a 

subscriber-based model. Do you want us to show 

up to date part numbers for a new subscriber-

based voicemail system? 

 

If no pricing can be provided based on the specifications 

because equipment is no longer available, please provide 
pricing on current equipment and specify what it will be 

replacing. 

2 Do you want us to give you pricing for the 

voicemail parts based on new up to date part 

numbers for your existing port-based systems? 

These part numbers would only be valid if used 

to add ports or update software in your existing 

systems. 

 

If no pricing can be provided based on the specifications 
because equipment is no longer available, please provide 

pricing on current equipment and specify what it will be 

replacing. 

3 The Server that should be referenced in the RFP 
should be an up to date server that best matches the 

old one you have in your spreadsheet. This would 

be a DELL R740HE. Do you want us to give you 

a price on a DELL R740HE? 

 

If no pricing can be provided based on the specifications 
because equipment is no longer available, please provide 

pricing on current equipment and specify what it will be 

replacing. 

4 The part numbers for the first four items under the 

heading of Telephones and Campus Equipment are 
no longer valid. Do you want us to give the price 

based on the new part numbers for these items? 
 

Yes, provide new part number that corresponds, along with 

pricing. 

5 The part number BE107636 is for an SV8500 IP 

Endpoint. It incorrectly states it is for an SV9500 IP 

Endpoint. This part number does not exist for an 

SV9500 IP endpoint. Do you still want a price for 

this SV8500 part? 

 

Add “Not Applicable” to your submittal for this part if not 

available. 

 

6 Part number 8510100 no longer exists by itself. It is 
now a child part number and comes included in part 

number Q24-UW000000107989. Do you want us 

to give a price for part number Q24-

UW000000107989? 
 

Add “Not Applicable” to your submittal for this part if not 
available, or provide pricing on the part indicated in your 

submission. 

 

7 Part number 8525017 no longer exists. Would you 

like us to give a price based on the new part 

number BE112838? 

 

Yes, provide pricing based on the new part number. 

8 Item SCA-4LC2COTA is no longer manufactured. 

The replacement would be a UG50 with one 4-port 

analog station card and one 4-port CO card. It would 
also include 4 UG50 analog station Licenses and 2 

UG50 CO trunk licenses. Do you want a price of a 

UG50 with the two cards and licenses? 
 

We do not need the UG50 pricing, instead, provide pricing on 

a 6 port analog replacement, PART 8526015. 

9 The SV9500 DVD is discontinued and no longer 

sold? Do you want to remove this from your list? It 

has been replaced with Q24-FR000000138376. 

Do you want a price for this part number? 

Yes, supply the replacement part pricing. 



 

10 Part number 8528404 is no longer valid. The new 

part number is Q24-FR000000106521. Do you 

want a price for the new part number? 

 

Yes, supply the replacement part pricing. 

11 Part number BE112820 has been discontinued. Do 

you want a price for the new part number 

BE119285? 

Yes, supply the replacement part pricing. 

 

 

 


